
Our commitment to the 3R’s…. 
Rural, Regional and Research! 

 
Goal #2 – Increase training opportunities in regional areas to widen the 

reach of oncology massage services to Australians with a diagnosis or 
history of cancer. 
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Whilst we have always endeavoured to broaden the reach of oncology massage, 
by taking our training into regional areas, it didn’t become a key focus for us 
until this year, after the completion of our first strategic plan. We knew that 
Regional Cancer Centres (RCCs) were receiving Federal and state funding, for 
upgrades or construction, around the country so this seemed like a great place to 
start. 
 
Using the data we have collected over the years and the current national listing 
membership, we found that most of the RCCs had very low numbers of trained 
oncology massage therapists in the surrounding areas. Many areas have no 
oncology massage therapists nearby at all and this is an urgent issue that needs 
our attention. With an increasing number of patients coming into these 
communities for treatment, how were we going ensure they would have access 
to oncology massage? 
 
We started in Albury/Wodonga, who are halfway through a $70million cancer 
centre development. Bronwyn Sutton (NSW Facilitator) and I met with the Hume 
RICS (Regional Integrative Cancer Services) operations people there and talked 
to them about oncology massage, how we thought we could best use the planned 
Wellness Centre space and how they might fund a therapist on staff. They were 
open, enthusiastic and keen to continue talking with us as things develop. 
Wonderfully refreshing! I also spoke with the local Rotary group about some 
funding…regional courses can only go ahead with 4-6 therapists, unless 
communities can help to reduce the costs. 
 
Following this meeting, Bronwyn and Heather Hay (NSW Teacher in Training in 
Deniliquin), then contacted all the cancer support groups in the area. Through 
face to face meetings and phone conversations, we are now listed with most of 
these support groups as a resource for patients, (we have 4 therapists currently 
in this area), and expect to become a regular fixture on their speaking roster to 
answer questions from their members. I expect that OM will become part of the 
everyday cancer support therapies that clients in this area will come to know. 
From a training perspective, and as a direct result of the community 
conversations we engaged in, we have a Module 1 scheduled in both Albury and 
Deniliquin this year and expect to have as many as 6 more qualified therapists in 
the area by the end of the 2015. A great start! 
 



 
 
Tamworth was the next cab off the rank. Tamworth already have a Cancer Care 
centre and with our NSW Coordinator, Gillian Desreaux, heading that way on a 
camping trip, it was a good opportunity to set up a meeting. Gillian met with the 
operations manager on her way to Gunnedah. It is common for people in these 
roles in RCCs to have no prior knowledge of OM and Tamworth were no 
exception. What we are finding though, is an openness and willingness to engage, 
because regional and rural centres are crying out for services in the cancer care 
and support landscape!   
 
One of the outcomes of that conversation was that we were referred to a local 
massage therapist who was thought might be interested, and who could be in a 
position to help us from a local support perspective. On top of this, Gillian 
popped into the local post offices along the way and called a couple of therapist 
in each yellow pages. A quick chat about OM and a question about the level of 
interest was all it took. The overwhelming response means that we are already in 
the throes of planning a course there this year.  
   

 
 
Just today, the Operations Manager from the Tamworth RCC called me to talk 
about future referrals to OMTs and ‘credentialing’ with a view to including OMTs 
in their referral process for clients. Again, this is a great start and we are so 
grateful for the open hearts and minds of the people in these operational roles 
who see the big picture everyday and know what needs to be done, to improve 
support for their patients. 
 
There are a lot of hoops to jump through down the track, even if everything goes 
well, and many questions will need to be answered. IF the RCCs get funding for 
integrated Wellness Centres, how will they staff them? WHO is going to pay for 
services?  What will the employment contracts look like? What kind of 



qualifications will they be asking for? Will doctors refer to the therapists or will 
therapists need to self-promote? How is the service going to be sustained? How 
are they communicating with the community? 
 
Most Wellness Centres will rely on community fundraising and support. Budgets 
for complementary therapies in the cancer centres are either non-existent or 
barely sustainable. The cancer fundraising dollar is incredibly difficult to obtain 
unless you are spruiking a ‘cure’, and really, until you have experienced an 
oncology massage, it’s difficult to understand the true meaning of what it can do 
for a patient and, by proxy, their cancer care teams. If only we could get every 
doctor, nurse and allied health professional on a massage table! Or we get every 
client to tell their doctor and nurse what they experienced in the care of an OMT. 
 

The other word that really encourages community support is Research… 
Goal#5 Develop Australian research into oncology massage therapy to 

support OM Ltd goals and expand on international evidence  
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This year will see the start of a national research project, and OM Ltd is currently 
speaking with University of Western Sydney (UWS), about being included in a 
partnership scheme, comprising of UWS, a NSW health department and OM Ltd. 
This will be a co- funded research project using the Scottish scoping study that 
Eleanor Oyston brought back from her sabbatical in 2014. The scoping study will 
research current OM services and training levels of therapists while the second 
phase of the research will recorded in-depth interviews with people giving and 
receiving oncology massage and medical professionals.  
 
A research project with a multidisciplinary focus will significantly raise the 
profile of OM in the academic and medical communities, so to fit strategically 
into the integrative medicine research model TCM, acupuncture, mind-body 
medicine, yoga and meditation will be considered for inclusion in the project. OM 
will be the major focus however, and that is enormously exciting. 
 
The OM Ltd research committee, especially Eleanor Oyston, Deb Hart and Amy 
Tyler, have provided essential data for this research to begin and in the next two 
weeks we will start contributing to this project in specific ways. So, are you 
already asking yourself how you can help? I hope so…The in depth interviews 
that will form the main part of the study need to come from somewhere. As part 
of the cancer care team in your communities, you know the GPs, Oncologists and 
nurses who are referring their patients to you, and you have clients who may 
want to share their experience of oncology massage with us. We will be 
providing information on how you can get involved once things start happening, 
but in the meantime, start thinking about what this means for you. 
 
The key outcomes of this project could signal the commencement of national 
training for ALL massage therapists, regardless of their location, so that oncology 
massage is delivered to the same high standards that we demand of you all. An 
inclusion in mainstream cancer care, regardless of patients’ locations and 
acceptance of the modality in to the health benefits scheme…imagine that!! 



 
This month we will be announcing a crowd-funding campaign to raise our half of 
the research costs and we are going to need your help. Let everyone you know 
and even everyone you don’t know, know about this appeal. Give out my phone 
number, forward emails onto your contact lists, talk to your friends and 
colleagues about what you do and about what this could mean for you and your 
future as an oncology massage therapist. We are counting on you all to make this 
a reality….. 

 
Kylie Ochsenbein, Managing Director 
 
 
 


